General Conditions

Payment

If a reservation is made within 45 days prior to departure, full payment is required immediately to
confirm the reservation. Reservations made prior to 45 days of arrival date require a 25% deposit of the
rate quoted. In both instances, a check number guaranteeing payment and representing a commitment
to fulfill the payment requirements is required at time of booking to secure and confirm reservations. A
525.00 administrative fee will be charged to make changes to confirmed reservations.

Refunds

No refunds will be made for any cancelled, missed or unused portions of these reservations. In the event
of cancellations received 30 days or more prior to departure, a credit representing the total amount of
payment received will be issued for future use by the same clients, at the same property and will be valid
for a period of one (1) year from the original travel date. The credit amount will be applied to the
prevailing rates applicable at the time of the new reservation; any increase in rates will require
additional payment to cover those increases. No credits will be offered for cancellations that are made
30 days or less prior to arrival. Leisure Life Vacations International Inc. strongly recommends the use of
travel insurance for protection as the above noted conditions are strictly adhered to.

* Unless otherwise specified, hotel, government tax and service charges are not included and
are payable at time of booking. *

Responsibilities

Leisure Life Vacations International Inc. and/or their agents act only as agents for the Villa Shoreham
Green. Leisure Life Vacations International Inc. accepts no responsibility for any act, error, commission,
or for any injury, loss or accident which may be occasioned through the neglect of the Villa proprietor or
employees thereof. NO REFUND WILL BE ISSUED FOR ANY UNUSED PORTIONS OF THESE TOURS. We also
reserve the right to withdraw any and all tours should conditions warrant; also to decline to accept or
retain any person as members of these tours.



